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FORWARD EXP DMCC

an experienced and reliable forwarder offering a full range

of high quality capable logistics services. Member of the
International Federation of Freight Forwarders Associations (FIATA);, ¥
the National Association of Freight and Logistics (NAFL) and 1
Digital Freight Alliance

In order to develop new and tailored solutions, we collaborate closely
with industries and companies and use the latest technology. This
closeness to our customers allows us to develop flexible solutions,

offering peace of mind to all parties involved

We are the partner that empowers your bold promises, by designing
solutions that address ever-changing consumer demands.
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}I CONTINUOUS INCREASE IN

0 || TRAFFIC

With large volumes of cargo, it becomes possible to use more
efficient transportation, for example, as part of a container
train

LONG TERM
(/ COOPERATION

)

Medium-term and long-term contracts allow you to optimize
processes, better understand the tasks and specifics of the
client. Eliminates the cost of switching between service
providers, fixing errors and problems during transition and
adaptation

WHOLE SYSTEM OPTIMIZATION
SUPPLY CHAIN

Working closely with the customer improves operational
efficiency at all stages of the supply chain

FLEXIBLE TRANSPORT OPTIONS RESULTING
FROM CLOSE PARTNERSHIPS WITH
LEADING CARRIERS

>100 oo
n 130 counrmues

HONG KONG OFFICE




WE OFFER FULL RANGE OF CARGO
DELIVERY FOR YOUR BUSINESS

We work in close collaboration with our customers to provide tailored
shipping solutions to help them achieve their goals. Whatever you need
to ship, we can deliver it anywhere - safely and on time. Partner with our
experts to design a full delivery solution for your cargo that meets

your exact requirements.
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KEY SERVICES

WAREHOUSING

We provide international warehousing
logistics services. To service the
export-import flow of our customers
we have created a network of Asian
and European partners with the
necessary transport and logistics
infrastructure.

M PACRAGING AND REPACKAGING OF GOODS

@ MARKING OF GOODS

M SORTING AND PALLETIZING THE CARGO

SMEASURING AND PHOTOGRAPHING OF
PACRKRAGES

RECORD KEEPING OF WAREHOUSE
MOVEMENT OF GOODS

STORAGE OF GOODS IN THE WAREHOUSE
OF THE HIGHEST CATEGORY

i SEA LOGISTICS

We have the right container shipping
solution and expertise for you to get
your products in the right place and
on time.
* FCL CONTAINER SHIPPING

Extensive freight opportunities,muse
of the potential of international
seaports and terminals;
Transportation of almost any cargo
by different types of containers,
cargo consolidation in port cities,
Possibility of combining all modes of
transport

* LESS THAN CONTAINER LOAD (LCL)

We offer combined cargo services
from China, Korea and other
countries of Asia-Pacific region;
consolidated shipments from Europe

* REEFER LOGISTICS

A container solution for perishables
and temperature-sensitive products.

L, AIRLOGISTIC

When you need reliable air freight to
achieve your business goals, we can
support you with our wide range of
services.

OUR SERVICE PORTFOLIO
INCLUDES:

@ CHARTER SERVICES

@ TIME CRITICAL SOLUTIONS

M CARGO INSURANCE

M CUSTOMS CLEARANCE

ROAD LOGISTICS

Transportation by road transport is an
independent method of delivery, as well
as part of international multimodal
transport. Geography of international
road transport:

- shipments from China, Korea;
- shipments from Kazakhstan;
- cargoes of Europe

RAILWAY
= LOGISTICS

Organization of railway transportation
of finished products in international and
transit traffic. Sending of cargoes in
mixed and direct communication,
delivery of cargoes by motor transport
to the railway station from the
customer's door and loading into the

railway rolling stock.




KEY SERVICES

CUSTOMS CLEARANCE
SERVICES

Operational Customs Clearance: Whether you import or export goods, we
have a wide range of services that match your supply chain. Choose
from options to prepare and process declarations, calculate duties and
taxes, and organise inspections.
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I PROJECT LOGISTICS

The world of project logistics is full of challenges, from heavy and
oversized cargo to impossible routes, complexity and risks. We
understand these difficulties and can support on achieving your
objectives with safety, health and environmental care in mind. Our
engineering expertise, chartering solutions, risk assessment and
logistics project management expertise will make your operations safe
and smooth

YOUR SHIPMENTS WILL REACH THEIR DESTINATION
QUICKLY, SAFELY, AND IN PERFECT CONDITION.




OUR ADVANTAGES

() CONTINUOUS IMPROVEMENT
'@’ BUSINESS PROCESSES, PROMOTION
M STAFF QUALIFICATIONS

Realizing the key sensitivity of the system of
tuning labor in a nutrient medium, we develop
both its vertical and horizontal components:
the constant accumulation of knowledge and
competencies of our employees; continuous
improvement of technological processes and
development of new services.

DEVELOPED AND WIDE CLIENT
(/) SRY BASE

Each client for us - VIP-Clients! Each Client is
important to us and respected by us. We
attach special value to relations with those
Clients who see us as their strategic business
partners.

AVAILABILITY OF A PARTNER

NETWORK AROUND THE WORLD
Flexible transport options resulting from close
partnerships with leading carriers

TRANSPARENT PRICE

Open method of pricing. You always know
what you pay for and how much

E OUR REPUTATION

It is important for us to justify the trust of our
customers. In the first place is our business
and human responsibility, the fulfillment of all
agreements and promises.

%i' ABEST RATES FROM CO EXECUTORS

With large volumes of cargo, it becomes possible to use more efficient
transportation, for example, as part of a container train




OUR MAIN ADVANTAGE
IS OUR EMPLOYEES

=3
% MENTORING PROGRAM

EXPERTISE

STRESS TOLERANCE
CONTINUOUS LEARNING WITHIN

THE COMPANY

CUSTOMER FOCUS

EXPERTS
ATTENTION TO DETAILS

TEAM BUILDING EVENTS

%
é) SESSIONS WITH INVITED
Oﬁo O

POSITIVE ATTITUDE

ANQENGENRANJAN

DRAW UPON OUR VERSATILE INDUSTRY EXPERIENCE FOR DEDICATED
SOLUTIONS TAILOR MADE FOR YOUR SPECIAL REQUIREMENTS



ONLINE SERVICE
MY.FORWARD

My.Forward - is your personal account where you can see the status
of your shipments and containers, reconcile invoices and payments,
download information in Excel and download PDF documents. The

system is easy to use and optimized for use on tablets and

specialized platforms for forwarders and smartphones.
freight forwarders

DIGITALIZATION OF SERVICES

SINGLE CUSTOMER PORTAL ONLINE SERVICES
PORTAL

Cargo and financial document flow,
execution of contracts, reception of

Customer enquiries and feedback. @ _

EASE OF USE

- 24 HOUR ACCESS
E E E ‘ / Working with my.Forward does not require
i - s Keep track of shipments and invoices in real time special knowledge and lengthy training
ELECTRONIC MOBILE APPLICATION
DOCUMENT MANAGEMENT <) 6
_ _ _ Single information space Q
Loading documents, instructions for for customers, operational information N 100% RELIABILITY
Processing, reports, closing documents. about the movement of cargo ’
Quick access to phone and email of your personal ~ SSL encryption, online backup
managers
Q L
QUICK SEARCH DOCUMENT PRINTING
Find the bill or shipment you need in seconds All necessary documents, invoices and unified forms

| GETITON £ Download on the
" Google Play . App Store




— Get in touch today

Alexandr
Executive Director

FORWARD EXP DMCC

Unit No.: 20-12-15

Jewellery & Gemplex 2
DUBAI, United Arab Emirates

Mob. +971 58 573 3856
Alex.kh@forwarddmcc.ae

https://forwarddmcc.ae




